
Mr David Ashton
2 Champion Crescent 
Gillieston Heights NSW 2321

19/12/2022

Dear Mr Ashton

Thank you for contacting Ad Standards with your complaint. 

We are unable to assist you because we only handle complaints about misleading 
advertisements if they promote:
 - children’s products
 - food and beverages
or make misleading environmental claims.

Your complaint is best directed to the Australian Competition and Consumer 
Commission (www.accc.gov.au) or the Office of Fair Trading/Consumer Affairs in your 
State or Territory.

Ad Standards can also assist with complaints about advertising that raise the following 
issues: 
 - discrimination or vilification of people
 - exploitative or degrading sexual imagery
 - offensive language
 - sex, sexuality or nudity
 - violence
 - health and safety
 - distinguishable advertising

We also accept complaints about the content of advertisements that promote:
 - motor vehicles
 - wagering 

To find out more about Ad Standards and the issues we look at visit 
adstandards.com.au



We hope you find this information useful. Thank you for contacting us with your 
concerns.

Regards,
Sandy Rose & Emily Kell

Case Managers

P (02) 6173 1504 & (02) 6173 1505
complaints@adstandards.com.au
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